MyDCH Patient Portal: How to Download Medical Record

Home Screen>Health Record
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Messages Health Record Medications Appointments Profile

What's New Within the Last 30 Days

You have new Document activity.

Helpful Resources

DCH Bill Pay Site (2053438321)

DCH Health System Wwehsite
Additional Records Requests

Cowid-139 Resources

Home Screen>Health Record>Download Medical Record

Prince Him's

Health Record

Health Summary to view, print or download a summary of your care. Learn More

Allergies Current Conditions “: Visit History
There are no allergies for this patient. There are no conditions for this patient. >
Medications Imraunizations ‘ﬁ Results
There are no active medications for this patient There are no immunizations for this patient.

Contact Technical Support ‘vi Medications
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When a patient accesses the Health Record (see top screen shot above), the new
Download Medical Record button appears as the last button on the right side of the
page (see second screen shot just above).




Home Screen>Health Record>Download Medical Record>Request Medical Record

Prince Him's

Medical Record

Back to Health
Select the Request Medical Record button to create a downloadable file of this 0 R‘écord -
patient's medical record. The file, which may include clinical and financial
information, is not viewable from/does not appear on the portal and will be

available for download for a limited time only. ‘ Request Medical

Record
There is no medical record file available to download for this patient.

|
'a Medical Record
G Activity

Contact Technical Support

Select the Request Medical Record button to create a downloadable file.

Prince Him's
Medical Record

) ) , ) o ) ) ) Back to Health
& request for this patient’s medical record file is being processed. You will receive Record
an emall notification once the file becomes avallable. You will have a time limit |
to download this file to yvour device, -

‘ Medical Record

- Activity
Last requested date & time: Tue, Dec 27, 2022 at 3123 pm
Last requested by: Prince Charming II HIM
File status: Pending

Contact Technical Support

The screen will refresh and provide the last requested date and time; the name of the
person who requested the medical record; and the file status as “Pending.”

Note: The Request Medical Record button is also removed from the list at right while
the file is being created.



The patient will receive an email notification once the file becomes available. See
example below.

Tue 12/27/2022 3:25 P

My DCH -TEST <meditechnoreply@dchsystern.com >
MyDCH New Activity Notification

To  Smith, Lashanda Rochelle Ford
Dear Prince Charming IT HIM,

You have new data available from the MyDCH Patient Portal, Please use the link included at the bottom of this email to login and view your new data,

Tou have new ttems. Click on the link(s) below to wew.

¢ Medical Record Download

Tou canlog on to the Home page of your portal by accessing the link below:
Click here to sign in.

Once the file is ready, the patient will click on the Download button to download the file.
It will download as a zip file onto the patient’s device.

Last requested date & time: Tue, Dec 27, 2022 at 2122 pm
Last requested by: Prince Charming II HIM

We are retrieving the medical record file, This may take time. Do not exit the page.

The file will be awvailable for download once the Download button appears on the screen.

| Crownload

Contact Technical Support

The patient will then right-click and select Extract All on the file in their Downloads.
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